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On December 13, 1994 I received th~ fIrst bill from rile!
covering their billing period No'- 4 - Dec 3, 1994. This
began ~ string of telephone calls, 100al and long distance,
plus oorrespondenee,that I have described in my «COpy NO.3"
listed below. ~his beoame my continuing chronicle to myself
recording in journal fashion what was takinq plaoe and the
process used to get at the botto~ of this problem which be
<.':8.me more and more time consllminc: and elpensive to resolve.

with significant help from ATLT, who in my opinion, appear
to employ more knowledgeable and comI~tent people to service
the consuming public, I was able to have the name of Mel re
moved from the records and replaced with my original choice
of long-distance telephone carrier. In the process, US West
misinformed me about their role in this type of unexpected
problem. It haa been ~y experience since moving to Colorado
Sprln98 and becoming a customer of US West, that they do not
attach ~rtanoe to training their employees well enough to
enable them t.o perform adequately for their customers (like
myself). This was demonstrated onc~ aqain in this inatanoe.

Below is the list of nunlbered oopies being included with
this aomplaint?

1. ~~I invoice e9442920 covering billing period 11/4/94 to
Dec 3 , 1994.

2. My let.ter dated [>ee 13,1994 to NeI which 1s self-explan~

at-ory.

3. Typed not.eseo myself detailing the sequence of events
while I was attempting to resolve this problem created
by the unethical conduct of t.'\'l":'I and compounded by the
unaoceptable and 801n&what incompetent conduct of US WEST.

4. Letter dated Dec 2Mth signad by it M.~'l"1' DUNAHOO on a
Mel letterh@ad ..

5. Mel second billing oover1nq ~eriod Dec. 4 - Jan 3rd,
for the amount of $3.92.

6. Letter from AT&T dated Jan 10th referring to "mandatory
opt.ions".

7. Handwritten notes dat.ed Jan 16 referrin9 to conver
sations with MSue~ at Congressman ~oel Hefley's
office in Colorado Spring-so

B. Handwritten notes dated. jan 17t.h coverinq oonversations
with '"roe ~1Organf! at Senator Hank. Brown's Colorado
Springs office, plus notes on loner distance call made
to FCC again in Washington ~~.

9. Handwritten notes dated 1/11/95 covering more attempts
to f.:;ont;"l(:tt l"CC in HashinqtOJ1.

PAG}~ 2
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COPIES TiO. lOt lOA and It)B~"",-,-_._--"".........._.__ .~ -".."~'-----,.~_ .._._------~ ..~

DDeto an oversight, the material identified with these
numbers was ol'l'litted by mistAke and 'failed to be included
in ~he appropriate sequential plac$. which would have
been iromedia:bely after Copy No.3 (or as part of COpy':~o.3)

In order to ~~ke it easier to un~er.tand how involved
tnt. problem became in Peeember, following the actions
of KCI, I a:n 1oo1\ld10g bere, 4nd 'WOUld ask t.hat t.hey be
specifically no'ted lllS oovel"'in'J actions that took place
as follows:

COpy NO .10 t 't'hi. is the n~ t:fest. bill dated Dee 4,194 ..
Which I reoeived Deoemher I1th,1994. The
handwritten not.es on it werQ ll'4de by r1le

while I was talking to the individual at
us West who vas making tbe necessary adjustment
I was requesting as a result of the cnange
iMdee by Mer (not duthorized by me) •

COPY 10 tti ~ 'T'h!!! typed sheet were the details of What
·~nstituten the change in my bill for that
period, ~o that r would not have to rely 01\

thy Ili.8!"JOry at a latar date. It ttefinea how
the tiqur~ of $23.23 was arrived at¥ which
bacan'lft the- charge I paid for. t.hat st.atement.

COpy NO. (lO(B): In order to have a permanent record of
what Wi'S obviou8ly becoming a difficult.
problerrl tha.t would ult.imat.ely lead to more
contact wit.h Mel, US West J and .!tT & ~r I I
decidGd to ''\1rite thi.s letter, da1:ec, r:>ec.17t.h
to ns ;'1!~ST. The payment o? $23.23 was enc
108e(1, .;lnd ! bel iave the letter is self
ilxplanat:(H'Y·

?AGR l (A)



'fhere was a.ddItional call made to and reoeived from
Congressman Hefley's office in Colorado Sprinqs on either
January 18th or 19th, which resulted in harsh discord
between a steff assistant and myself, when r oriticized
the lack of Y~owledge of my loca.l congressional represen
tative with regard to this tYf~ of problem and how to re
solve it.

! expressed the same disnlay to an assistant at senator
Brown's office in Colorado Springs the same day (either
January 18th or 19th, but I was courteously told to send
them ,"1 copy of any complaint I deci~ed to make on my own.

I am well awar~ that ~.endinq copies~ to my elected
officials is more pleasing and satisfactory to them.
However, for an impaired person like myself, whose ability
to spend tinle'lt the typewriter is very limited and painful,
this 1s hardly uhelpful~. In this instance, I am making
sure that ever}'One involved in this concern is receiving
a copy of all of this information. I apologize for any
omissions I may have made alona the way. At the age of
seventy, w1t.h severe arthritl!S in my hands, I am devoting
my ener9ies to getting tl:lls to your office, hopefully in
time to have it included in the February 3th haarinqs.

Thank. to ~tt. Ron Blnz's assistant Dianne Callahh 1 who
provided me with the correct mailing a&iress and OCket
nU1!tber, I am optimistic that my name will be added to the
list of individuals: who have suffered in one way or another
from this unethical tiElhaviour.

PAGE 3
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Mel long distance phone bill

Account No. 8C298513
Invoice No. : 89442930
91111ng Period: Nov 4-Dec

713072B1
Page No.

3, 1994
1

, ,
IMPORTANT NEWS ABOUT YOUR BILL

11.,1.11" .1,1.,11. ,,11111.1,1,11," ,"1.111111,11." •• 11,
NBWNBMMR ·····051- 3-835 1 2B1 ~33
N8C298513UROOOOO 208 ·CT10·T5·01· •
SILVA JELER I
3405 SINTON LOT 233
COLORADO SP NOS CO 80 7-5005. ., (J;Jlfjvf

··-·-··-·z··----~ rV
)
0191

For Mel Customer Se ce, please call 1-800-••; ••100 toll ('ree.
for AUTOMATED payment status, or other questions, caH 1-800-888-7737.

We've made your Mel(R) long distance phone blH even easier d and
understand. We now deduct the discounts from the price your- caHs,
so that you know at a glance the exact cost of each ap every H.
For a summary 0(' these discounts, refer to the MCI .vlngs tlon.
If you have any questions about your bl 11 or you I serve, please
cal 1 an MeI Customer ServIce Prpfesslonal at number sted below.

INQUIRIES ONLY, Write to: Mel P.O. Box

Or,

\~
~\~\X

71309291
Page No. 3

3, 1994

12.15
S.09

12.24
S.OO

12.24

12.15n.1I

$.07
S.02
s.6'

12.24

~ Summary
ong stance ..................................•...............

Total Cur nt Charge•.......................... ~ .

Total Currwnt Charge. and Taxe•••••••••••••••••••••••••••••••••

CALL INFORMATION

.llCL.CAN SAVE YOU Even Mom When Making LOCAL TOLL CALLS!
JfciW"'MCIIllI can he1p you save on you r l~olllc~a..t~t::Jo~lTl.:.;c¥:a=t"lrslU:3lt~o:.3olt.!l!---llC~a-=l~l:----------
Mel Customer Service at 1-800-275-7844 to learn how you can save
by calling long distance within your regional calling area over
Mel's network.

State & Local Surcharges ...•.....•........•.........•..........
Tot.l Curl"1lnt Tax.e•..............•.............................

~~a1 Exc'i se Tax ......•........•.......•......•..............

r- Account No. 8C298613
Mel long distance phone bill Invoice No. : 89442930

Billing Period: Nov 4-Dec
ILVA E';i!LrER~=:-- =~:--__
.urr... 'Charges ............•.......•.....•......•.........•..•.

Curren Taxes •...................•............................. ~~~_

Total Currwnt Charges and Taxes ..••.•...•••••.••••.•...•.•...••
Previous Balance (Please disregard if paid) ..............•..... --------~~Hr-
Total AlIIOUnt Due ••••.•••••••••••.••••••.•••••••••••••.•••••••••

AMOUNT
2. 15

S2.15
8

MIN

Lgng Di.tanceeffis r~r~om~!f7~19ft:""-4~7;-:1::---:8;"l8;"l5~3:-::-------.,;....-------------------------------
DATE TIME RA TE TOLFROM
Nov 28 11:25A D 10 WASHINGTON bc
Total Calls from 719-471-8853:

Total Long Distance n.11



Mel long distance phone bill
Account No.
Invoice No.
8i 111ng Period

8C298513
89442930
Nov 4-Dec

71308ZB1
Page No.

3, 1994
2

PLANNING TO MOVE?

Don't Torget tocaJ1 Meze BEFORE YOU MOVE to give us your new phone number and
address. Or, s1mply note the changes on the reverse s1de OT this page and send
1 t back to Mel w1 th your remi ttance. We'll make sure your Mel serv1ces move
with you. It's the easiest way to ensure continued savings and uninterrupted
service 'from Mel.

Check here if your address or 'telephone number has changed.
Complete the form on the reverse side.

PLEASE MAKE CHECK OR MONEY ORDER PAYABLE TO Mel. RETURN THIS FORM
WITH PAYMENT IN THE ENVELOPE PROVIDED.

Current Charges and Taxes: $2.24
Previous Balance (Disregard if paid): $.00

Total Amount due by 12/25/94:

REMIT TO:

11,,1,,1,1,II,,,I" ,I,,I,I"I,I, ,1,1"1,1,,I,1"1,1,,1,1,11,,I
Mel RESIDENTIAL SERVICE - W
PO BOX 52222
PHOENIX, AZ 85072-2222

=============
$2.24

SILVA JELER
"Account Number: 8C298513
Invoice Number: 89442930
Billing Period: Nov 4-Dec 3

602078 06120209080501038 894429305 00000224 00000224

I

~ long distance phone bill
f"o

hl9!"8omestic Pricing at Daytime Rate

Account No. 8C298513
Invoice No. : 89442930
Billing Period: Nov 4-Dec

71310ZB1
Page No.

3, 1994
4
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M.C.I.
P.O. Box 4600
Iowa city, IA.52244-4600

ATTENTION. BILLING DEPT.,

Gentlemen.

December 13, 1994

..

re: TELEPHONE NO. (719)471-8653
YOUR ACCOUNT· NO. 6C29B513
YOUR INVOICE NO. &9-442930

After a brief tele~hone conversation today with someone
in your office called "Tina", I had additional telephone
oonversations with my local telephone company, U.S.West,
and my past, present and future long-distance telephone
calling company, A.T. , T.,

This letter is to inform you that at no time did you
obtain authorization from me to ma~e a change in my
long-distance carrier with U.s. West.

At no time in the past were you advisdd by me that I
no longer wished to be serviced by A.T. , T7; and that
M.C.~ was to replace them.

In conclusion I have no other choIce than to conolude
that a fraud has taken place that might have involved
a forgery or misrepresentation by some member of your
organization, which resulted in misinformation being
produced, and created a highly unacceptable explanation
for the inconvenience to me as a telephone user.

On my own initiative I have made the necessary reversal
to return to my desired long distance telephone oompany,
A.T. 'T., The records at U.S.West will reflect this,
as will the records at A.T. 'T., I suggest you make
the same change immediately. I also suggest you remove
.y name from any mailing list you possess on which it now
appears. If I should ever learn that you have sold my
name to any other organization, I can assure you-iteps
will be taken to prove you did wo without first obtaining
my permission. I hope you will not make it necessary for
me to take legal action to prevent your organization from
creating any further distasteful experience for me.

Yours sincerely,

Mrs. Sylvia Jiler



Tuesday D~cember 13, 1994

d ". hTelephone problems han led today W1t U.S.WEST, M.C.I.
and A. T. & T.,

Received bill an mail from M.e.T. for $2.24 covering the
long distance call made Nov. 28th to FCC.
Called 1-8---999-9100 talked to Tina and told her they
had no right to send me a bill as they were not my
"authorized carrier". She advised me their computer was
being"updated" and I should call back in an hour. That
was approximately 1:30 or 2 p.m.

Called. A.T. and T. 1-800-222-0300. Spoke to Larry. He
informed me they no longer showed me as a customer of theirs
and that showed no more current bills I would be charhed
for by them. lIe advised he he would put me back on as a
customer to be services, and they would take care of the
$5.00 service charge normally made by U.S.West (my local
carrier) for this to be done. He sad A.T.& T. would pay
this. I told him I resented having been removed from
their list without my authorization. "

I called U.S.West and talked to Pete about the above
problems and why I felt their had been dishonesq by
M.e.I. which had been compounded by the people at U.S.
West who had failed to verify the accuracy of any change
"requested" (supposedly) by me. He advised it would be
proper for me to talk to someone in their Carrier Service
Bureau. After being connected and waiting to have a rep
talk to me I was cut off and had to call back twice.

Eventually I got through and talked to "Martha" in this
depawrtment and she explained that because of the "legal"
restrictions they must abide by they are not permitted to
ver~ when a request comes from one of the 400 long dis
tance companies they get requests from authorizing c
service be instituted for a customer. All U.S.West is
allowed to do is process the request and make some note of
it on the first page of the customers bill. Since my
current bill is isn the mail and can be expected any day
now, the change necessary to correct all this mess, will
take place, but the charge of $10.00 (for the request made
by M.e.I. nOv. 26th and process by U.S.West Dec. 3rd, will
not be reversed and adjusted until the next month's bill.
I agree that would be o.k.

Martha also stated she will put a "Block" on my records
which is a restriction that tells U.S. West that I do not
want any future change of long distance carrier ... without
my first notifying US. West in writing. I agree to this as
I prefer to remain with A.T. and T. indefinitely.

Martha explained that in similar situations where this
type of occurrence takes place, U.S. West sends the carrier
(nn this case M.e.I.) a notice that they are being removed
and they have 30 days in which to advise U.S. West with a
record showing my authorization (request) in writing etc.,
to verify or confirm ~heir request for the change to be
made. Its sounds very con~using as at no time does anyone
take the responsiblity to checK with the customer, but she
says tha's the law.
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(Cont'd notes of what has been happening on Mcr problem)

Dec. 27th. Contacted MCl again and given a special number
to reach a MATT DUNNlSON (1-800-964-3769) who supposedly
will resolve the problem that has arisen by the unauthorized
change in my long distance carrier.

Rached Mr. Dunnison. He advised me that somehow my record
showed a "suppression" on my account". He claimed that on
November 2 3rd a~'tgentleman" called from my home phone to
request the account be moved(!!!) Obviously a lie. I live
alone and have no gentleman fr iend. (There is a slight chance
that us West may also be involved in this problem because they
issued my telehone number which was formerly held by a family
with the name CISNEROS, for whom I frequently receive telephone
calls. This has been very annoying for a long time. However,
as r explained to Mr. Dunnison there is absolutely no one
that could have called to request or authorize any change
in my long distance carrier. Mr. Dunnison said he would take
care of cancelling the action(wbich I took to mean - effective
the date they claim it was initiated 11/26/94)

I insisted that he send me a copy of the written instructions
bearing his name to that effect.

Shortly after this conversation (12/27/94) r received a
letter from a MATT DUNAHOO on Mcr letterhead indicating
the account was canceled as of 12/13/94. Once again I be
came inflamed with the total disregard by MCl for my under
standing of what they had agreed to do.

** January 16: Tried to reach FCC 1-202-632-7553 to obtain a
formal complaint form. Office closed due to national holiday.

January 17th. Called FCC at above number again. Voice mail
box £11"11. Left message for a ret:urn call to be made by a
"Linda Freeman". Never received any return call.

January 18th. Called FCC again twice. Recording of menu
choices left me frustrated again.

** January lptn. Reached Representative Joel Hefley's office
w ho'was unable to help me but qave me telephone number of
Colorado Public utilities Commission Consumer Advocate's
office.

Left message on Senator Hank Brown's machine as his office
was closed for holiday.

Since this time I have received returned calls from Senator
Brown's office and had a long conversation with someone at
Congressman Hefley's office.

See Copies of my notes (Copies No. 7 & 8)

January 19th. and 20th. Both afternoons were spent making
long distance calls to telephone numbers around state and
in Washington D.C. attempting to obtain a "complaint form"
on which I could file this complaint. f@~~~~~«~z0~~~~ES

werez2:elled:lz
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Among the long distance numbers I called were the FCC in
Lakewood (Denver) office and the PUC office in Denver, and
and FCC office in Washington. I finally was told by someone
named Julianna at the Washington office I could prepare a
personal complaint with as many details as possible, and
copies of pertinent material, and file it. In addition I
was advised by the assistant to Ron Binz (PUC Consumer
Advocate) in Lakedood, Denver office, that I could send
this complaint in with four additional copies as there is
going to be a hearing conducted sometime in February with
regard to this "slamming" taking place by long distance
carriers" who are making changes with local telephone
companies that "UNAUTHORIZED" as was done in my case.



,----
MC~ATT DUNAHOO~

PO BOX 4609
IOWA CITY, IA 52240

December 28,1994

SILVA JILER
LOT 233
3405 STINTON RD
COLORADO SPRINGS, CO 80907

RE: MCI ACCOUNT 6C298513

"

..

- '.

Dear Ms. Jiler:

p.er your request, I am sendi.n.g you.w.ritten. d.ocu.m.enta.tion of our conve.rsa.tion o.~.~~~-....,
December 28, 1994. ~~q ~CC.o.unLun~'3.~}~':I.~D~me_haSbeen.ca.[IE~~.I:~0~~f/-,1..

(!~.cf.' I have initiated a request to research into this account to determine how the
'account was established and why.

/
/

Please do not hesitate to call if I may be of further assistance.

/
iil&ldk .~

M<'ltt Dunahoo

4) d df,- 't"-r,;,;i L!l--ll ....', (f/

J _/0 !>'lC 1
Ca--·...Vl....~~·,' . ~



long distance phone bill
Account No. 6C298513 68119ZB1
Invoice No. 89756548 Page No.
Billing Perlod, Dec '-Jan JI 19,95

1
",

PLANNING TO MOVE? Lo f -;' /;/
Don't Forget to calT MCre BEFORE YOU MOVE to give us your new phone number and
address. Or, simply note the changes on the reverse side of this page and send
it back to MeI wt th your remi ttance. We' 11 make sure your MCI services move
with you. It's the easiest way to ensure continued savings and uninterrupted
service from MeI.

Check here if your address or telephone number has changed.
Complete the form on the reverse side.

PLEASE MAKE CHECK OR MONEY ORDER PAYABLE TO Mel. RETURN THIS FORM
WITH PAYMENT IN THE ENVELOPE PROVIDED.

Current Charges and Taxes: $3.92
Previous Balance (Disregard if paid): $.00

Total Amount due by 01125195:

REMIT TO:

""',,,,'," """"""".,.,,,,.,,,,., ..,.".,.,,,',',II ..,
MCI RESIDENTIAL SERVICE - W
PO BOX 52222
PHOENIX, AZ 85072-2222

===============
$3.92

SILVA JILER
Account Number: 6C298513
Invoice Number: 89756548
Billing Period: Dec 4-Jan 3

602078 06120209080501038 897565480 00000392 00000392

long distance phone bill
Account No. 6C298513
Invoice No. : 89756548
Billing Period: Dec 4-Jan

68118ZB1
Page No.

3, 1995
1

THIS IS YOUR FINAL MeI(R) INVOICE

If you are moving and wish to continue to receive MCI savings and service
in your new home, please call MeI Customer Service at 1 BOO BBB-MOVE.

If you have cancel led MCI but wish to reinstate or would like information
about other MCI services, please call 1 BOO 444-3333.

If' you have recently reinstated your MCI service, you wi71 receive a new
invoice wt thin 30 days. THANK YOU.

INQUIRIES ONLY, Write to: Mel P.O. Box 4800, Iowa City, IA. 52244-4800

""""."",.",...",.",.,." ..." ....,.".""" ..""",
#BWNBMMR ·····049-004-377 1 ZB1 .258
#6C298513UR000001# 208 ·CT10·75·01· •
SILVA JILER
LOT 233
3405 SINTON RD
COLORADO SPRINGS co 80907-5005

Telephone No. (719) 471-8653

For MCI Customer Service, please call 1-800-119-9100 toll Free.
...-------- -~------~ -~-~--- -- _4-"__ ~••_.. ."~,,..."" ,..,.JJ 1-1100-888-7737.



681202B1
Page No. 3

3, 1995

$3.76
S.16

13.92
$.00

13.92

h.76
13.78

S. 11
S.05
S. 18

13.92

Account No. 6C298513
Invoice No. : 89756548
Billing Period: Dec 4-Jan

Current Charges ,. .
Current Taxes , , ., -=~~--

Total Current Charge. and Taxe••.•.•.........•.......•......•••
Previous Balance (Please disregard if paid) . '" .. , ---------r~~--
Tota1 Amount Due .

~~..8ts~=r~ .
Total Current Charge•.....•...•.............•..•.•..••.••••....

J~~al Excise Tax , " .

,--
"'I";(:~ long distance phone bill

SILVA JILER

NUMBER
916-257-5366
310-264-3200

MIN
3

11

AMOUNT
.80

2.96
53.76

13.78

Ion", distance phone bill Account No. 6C298513
Invoice No. : 89756548
Billing Period: Dec 4-Jan

681212B1
Page No.

3, 1995
4

Leaend



January 10, 1995

Ms Sylvia Jiler
Space 233
3405 Sinton Rd
Colorado Springs co 80907

Dear Ms Jiler:

295 North Maple Ave.
Basking Ridge, NJ 07920

Tht1r.l~ you for c~)J1lactL....g AT&T regardiJly the \.ll1aut.horized chaw~e ll1

your long distance service.

If you have not already done so, please contact your local
telephone company to be sure they'have .r~corded your choice of
AT&T for long distance service. Find out if your local telephone
can note your account to prohibit any future changes from being
processed without your expressed, written, consent.

AT&T petitioned the FCC, some time ago, to mandate that all long
distance companies somehow be made to verify the customer change
in long distance carriers. In December of 1991, the FCC did rule
that verification of all changes be mandatory. The FCC provided
long distance companies with four options which are as follows.

1. Consumer signs an authorization card and sends it to the long
distance company.

2. Consumer initiates a call from home to an automated 800 number
a~~hrough a sequence of prompts, confirms the choice of the
long distance company.

3. Consumer choice of a long distance company is verified by
someone from an independent firm, unaffiliated with any long
distance company.

4. Long distance company sends an information package and
prepaid returnable postcard to a consumer within three days
of the switching request, asking the consumer to respond with
a cancellation or denial of the switch. The long distance
company is required to wait 14 days before submitting the
switch order to the local telephone company.

(i\1

i(J(\) Recycled Paper
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295 North Maple Ave,
Basking Ridge. NJ 07920

"
Bear in mind, that the preceding four options are given as
choices when a long distance carrier is contacting a customer
via telemarketing. However, despite the FCC's ruling,
unauthorized switches still occur. We regret that you have
been inconvenienced by ~uch an occurrence.

We have enclosed an AT&T Long Distance Certificate to reimburse
for the charge in changing your long distance service. To use
your certificate, simply print your name, area code and telephone
number on the back and send the certificate along with your
monthly telephone bill to your local telephone company. Your
local telephone company will treat the certificate as cash towards
your payment of any AT&T charges or local telephone company
billed charges.

We want you to know that we appreciate your business and your
loyalty to AT&T. We remain committed to providing you the very
best long distance service, quality and value as you are indeed a
valued customer. Thank you for bringing this matter to our
attention.

Sincerely,

'---IY' ({ II l i?/ \- r·, (e AJ C.CL _.,

Mary Beth Kessler
Customer Relations

""

".

@ Recycled P8f)er '.
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f C) hklSYLVIA JILER n~ 'v
3405 SINTON RD ~r (
~~~~u~~T~LHBER: ~~~-~~i-1X~~-480R Ie>

U S WEST COMMUNICATIONS PAlE

FTA&. • 'IIVIOIS IALMCI
T • C'.'IIT CHAI..S DUE DEC 23

D' • TOTAL AMOUIT DUI
_ T • 'AIT CIARIIS AID CREDITS
I AI'

PRIOR CHARGES
ADJUSTMENTS
PAYMENTS

• Tofle-'AI'lcIX'.lrl~."lIlB(Ts

;L '1.D ""4:-IIiHh-~

ex. ~.~ ~ ~..ti.......N

23.05
• 84CR

23.05

$. 84CR

1.86

..

• CUR.IIT CMAI..S DUI DIC 23. III.
U S ~'T COMMIIICATIOIS
LOCAL CHARlES
UNIEGULATED SERYICES

• 11 '01 htJ1' qltU lonr. tall I-BOO-244:"1111

AT"• '~/1j:,,':sl;~~:~ ~:H JII UkSiBS
• TOTAL CUIIIIT CHAI..S

• TOTAL AMOUIT DUE
Ir a,pr,t/.tt ,01' blsl."~s~ ~~~~~~

r", I.,. iI/u.ltte to"".lt) ,..u" II ut,iI /'.Ja1lr ...ulil. ~..' .
lJ S fE.\T c._Itltat l'lt' lOll' ii/SIaM' arta I, JVb TEUX:lJIIIIlJIf1CIi1:101iS

1~/\11q+ Ot< /ViJ J/-O/'? ~~ .1.-->
•

""I" U S WEST COMMUNICATIONSAlII II P.O.IOX 17171.
DENVER. CO 80217-3764



l.....C0MMUNlCA17ONS @

SYLVIA JILER
3405 SINTON RD
BILL DATE: DEC 04. 1994
ACCOUNT NUMBER: 719-471-8653-480R

U S WEST COMMUNICATIONS PASE 2

U S WEST COMMUNICATIOIS LOCAL CHARlES
• ITEMIZED MOITHLY SERYICE

BASIC SERVICE·
1 RESIDENCE LINE .14.79

TOTAL 14.79

.,ASIC SERVICES ARE THE SERVICES THAT ARE NECESSARY FOR YOUo USE YOUR TELEPHONE.

.65 ...
5st' .70·-'
.JJ- .,.24-4·'· ',..... ciJ
~"I --r,-SUITOTAL

• _filLY ..llvlCr .

'•.,SERVICE - DEC 04 THRU JAN 03
F· ACCESS C.A , •
C 'IELECO~~ATIONS RELAY SERVICE FUND
011 SU H RIE

14.70,i,}

3: tg~.1
.60//

SUBTOTAL .1.....1
Ut~m'yf.--------------------.;·frtJl' Jrv'i. ..

TO CHANBE LOMB DISTANCE COMPANY ON 11-26-'.'- '.11110.,.----------------- SUBTOTAL ~
• TAl

fEOERAL EXCISE TAX
STATE TAX
CDUlTY TAX

II Wife. ARltI.' Lea 0 ••'

1.96

TOTAL 1.95

••..fl..AL SIRVICIS ARE PROVIDED AT YOUR REQUEST AND ARE
NOT REQUIRED AS PART OF YOUR BASIC TELEPHONE SERVICE.

U I ~ST tOMMUIIIATIOI. U.lltIlLATED SIRVICES
• ITEMIZED MOITMLY SERVICE

OPIIOIAL SERVICES··
1 l MEIACKERIT") OPTIONAL INSIDE

WIRE REPAIR PLAN

• MIITMLYSERVICE
LINUACICER( TN)

SUBTOTAL

• fAX S''''AIl'
STATE tAX
COU"TV TAX

SUBTOTAL

v'"
.06/
.02,/

$.01

/'
[IJIClWIJIDf:JCa,•••lJltCUITCII.II:....ICIDitli.(·JlllI:ld(]llJ:elJiSC==========JIDz~.IOI~b

tIIIt FOR U S WEST COMMUNICATIONS QUES~IONS CALL I-BOO~244-1111 (NO CHARGE)

o 1'1tI1II'.D ON ucrcLMLB I'M••

-~"'~"_--'~~~------_""__""--"'__I



_AT&T

SYLVIAtJILER
3405 S NTON RD
BILL DATE: DEC 04. 1994
ACCOUNT NUMBER: 719-471-B653-480R

AT&T PAlE 1

AMOUNT

.27~. 17./'/
1. 08~/ ,
.27 - /
.27 y'

MINUTES

1
1
4
1
1

TO AREA NUMBER TVPE

310 364-6039~~ D
510 655-0345 ~
202 632-7553 ~ 0
202 632-7553 'fiL D
202 632-7563 r~ 0

SUBTOTAL 2.06

TO PLACE
EL 5E8UNOO CA
OAKLAND CA
WASHINGTON DC
WASHINGTON DC
WASHINGTON DC

ITEMIZED CALLS

NO. DATE TIME
1 NOV 07 11:12A
2 NOV 20 5:29P
3 NOV 23 11:5eA
4 NOV 23 4:2&P
5 NOV 25 11:24A

CREDITS
& NOV 23 12:44P CREDIT 202 632-7563

SUBTOTAL
CR 1

.27CR
.27CR/

AT&T SUITOT~L Of TAIlS
AT&T CURRENT CHARlES

ATaT T~u. U5A(s.) discount 5u..ary

C,lh Ellgibla to D,ta...!., Disc for Tr., USA(.li~ ~~,)
R,...bet~ with ATaT True USA('.)1 any Month you spend at ~

$10 on ATIT long dtstance rut,. save 10J o'f your
da.est1c calls. Or save 20 l' you spend at l.ast $26.

AT&T. SUarOTAl OF ITEMIZED CALLS ..~

1 COlO. MOSS RECE IPTS SURCHARGE 1.95J

TAX SUtllAIl'
8 FEDERAL EXCISE TAX

.$1.7./
.. $.02 /

.OS/·
'.05 /

$1.18 /
I'

ATIT ADJ_STNIITS

~ tB3UIII=l J IUalUR ~ti:U s= 11:S:::: :~fi= . ....
AD~USr NT lW ITEMIZED CALLS ON 11·04·14 •28CR /.

TOTAL ATaT ADJUSTMENTS $. 84CR
ALL ATaT ADJUSTMENTS ARE FOR INFOIMATIOHAL PURPOSES ONL V.
THE TOTAl OF ALL ADJUSTMENTS HAS REDUCED THE AMOUNT OWED
ON YOUR BILL. THIS AMOUNT IS REFLECTED IN THE ADJUSTMENTS
AREA ON PAGE 1 OF YOUR BILL.

{ l·

nl, ",,"., 0' IHr. ••/~r I!..0".~ ,S tJ Sf"~t. Kt6r. jnt is noto"",tI ." ktw, lJ S ( "t t HI .• f.l ., t . tlSI tJItOU"t,....., 70~.r 701ff tl fttJ'It~!~!. u,n It It'" rltl l' ,,,, ,o.r
OtiJt 'flfpnvM st"'U Ir.", lJ i·c~(o_"it'dt .", .

•
~OI ATaT

Ii 11 in, 1nqu1rhs call 1 800 222·0100 (NO CHARI£)
To place In order call 1 800 222-0300 (NO CHARSE)



11.*

TRB FOLLOWING INFORMATION DE'1'AILS BOW 'l'BB REDUCTION
OF $5.20 WAS ARRIVED AT ON ACCOUNT NO.719-471-8653-480R
(SYLVIA JILER) •••••• BILL DATE Dec. 04,1994.

U.S.waST COMMUNICATIONS PAGE 1 of current statement

Previoua balanoe
CUrrent ohar:9tt8 due Dec 23
TOTAl. AMOUNT DUE

PRIOR CHARGBS
Adjuatment.
Payment.

TOTAL PAST CHARGES AND CREDITS

CURRENT CHARGES DUB DEC 23,1994

U.S.MBST COMMUNICATIONS
Unregulated Service.

A,T.I T.

TOTAL CURRBNT CHARGBS

TOTAL AMOUNT DUE

$.84CR
$:l4~07

$23.23

$23.05
.84CR

$23.05

.84CR

$20.18
2.03

1.86

. ~~:.~~-~
~

The difference of $5.20 between the amount due
shown above, and the lUDOunt of $28.43 printed on
U.S.W.st ourrent atat...nt is the adju.~nt made
for d.l.tiD, the $5.00 ohar•• for the ohang. from
A.T.I ,. to M.C.I ...a4. W1N~ authori.ation from
ftLVIA JILBR, t.he te1.phOnei'f&ijir. In aMit.ion
to this $5.00 the adjuatment ift Stat. Tax was .150,
and COunty tax of •05c. When added toq.ther a total
$5.20 oredit was deduoted.
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December 17, 1994

u.s. wes~ Communica~ions

P.O. Box 173754
Denver, CO 80217-3754

A'1"1'BH'l'IOlh BILLING DIP'!'.
I

Gen~lemen1

ret ACCT.' 7l9-47l-8653-480R

Since talking to your repres.n~a~ive "Martha W in the
carrier Service Bureau on De_her l,3.th, I have rec.ived
my curren~ telephone bill. As expec~ed, there are
several discrepanoies we anticipa~ed would .how up
on this bill due to the actions taken by M.C.I. totally
unwarranted, and which we attempted to correct on Dec.
13~h.

I am now enclosing my oheck in ~he amoun~ of $23.23
to cover ~he charbe. li.~ed on a .eparate .heet that
I believe ~o be true and accurate. Your records at
this time .hould reflec~ the change. made .ince the
oonversation I had with your repre..n~ative that were
required to make the adju.tments called for af~er our
discovery tha~ M.C.I. had cho..n ~o make thems.lves my
long distance carri.r •••• WITHOUT ANY AUTHORIZATION from
me. -At no time did I r..ue.~ any chanq. at carrier. I
have u.ed A.T. , T. tor many years, and intend to continue
using them. I have not had any reason to chang. them, and
most definitely would not chanqe to M.C.l. under any
circumstances.

If there 1s any question you have about the diff...nce
in the amount you have shown on my statement, and the
amounts I am inclUding in the total I arrived at, plea.e
feel free to oall me. I am enclosinq with this letter a
copy of the letter I sent to M.C.I. dated December 13th.
I would like to make mention of the fact that the long
distance oall~.C.I. oharged me for that I did make from
my home phon. November 28th to W.shinqton D7C7 was to the
F.e.c. (tel.no. 202-632-7553). This was DOt included in
my ourrent A.T. , T. bill tha~ made up my current s-tat.
ment from you. However, once you have reinstated my
long-distance carri.r as -einq A.T.' T. I expect you to
include a charge for that 8pecific call, a8 you did with
three earlier calls I mad. to the same number, which were
inoluded in my current bill. I do not wish to ~ charged
b~ M.C.l. for this lonq distance call, when I was (in my
opinion) using A.T. ~ T. a8 my l.d. carrier.



- 2 -

Pl•••• und.r.~aftd cl••rly ~h.~ I am not di.puting the
oall was made by me. I am the 801. u.er of my telephon••
I haft a record of makinCf the call on November 28th ~o.

However, I va. unaware that a chanqe bad been made all
to who my long di.tanoe oarrier wall. Since this changeva. _de without my knowledq. or permis.ion, I do not
believe M.C.I. haa any right to collect any fund. from
me. If A.T. , T. vi.h to pr...nt you with a charq. for
tha~ individual call that should appear on your .tatement
with me, I vi1l willinqly include payment when your next
statement ia received.

Thank you for your help in endeavour fng to straighten
out a mess created by M.C.I., not A.T. , T. or my••lf.

Hopefully it will not take more than ~he current efforts
to resolve this matter, and put it behind UII.

Yours sincerely,

Mrs. Sylvia Ji1er
3105 Sin~on Road, Lot 233
Colorado Springs, co. 80907

•
cc: M.C.I.(Iowa City)

A.T. 'T. (H.O.Ba.king R idqe,N.J.)
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December 17, 1994

N.C.I.
P.o. Box 4600
Iowa City, IA 52244-4600

6'1'TBN'l'ION I BILLING OR COMPLAIINT DBPT.

Dear Sirs,
re: Telephone No. (719)471-8653

Your Aoct. No. 6C2985l3
Your Invoioe Mo. 89442930

Since writing my letter to you dated oecember 13, 1994
I have found my..lf anvolved in cleaning up a dreadtul
mes. cr....d by the actions of eomeone either in your
employ, or .omeone in the employment of a marketing
aqency you have or are using.

The unethical conduct that took place which resulted
in a problem for me, and added work for my long distance
carrier A.T. , T. and my local telephone company U.S. WEST

~ COMMUNICATION, is totally inexcusable.

I .. enclosing in this letter a copy of the letter I
~.•ending to U.S. We.t today, whioh is aocompanying
my oh~k to them covering payment of. their current
.tatement. For yOlr information, the telelahone call you
had the audaoity to bill me for wa. made by me on November
21th to IIIhington D.C., payment for this long distanoe
aall wasrJIque.ted or included in my bill as it rightfully
should have been on behalf of A.T•• T., Your unauthorised
change explains why you billed me for it and not A.T. & T.
I want you to know I have no intention of paying you for
any long distance calls made from my home that you claim
were made with you as my carrier. If A.T. & T. should
decide to take legal action aqa1n.t you for the unethical
conduct you have clearly taken, I will be happy to include
my name on their list of affected customers.

Yours veJY truly

Mrs. Sylvia Jiler
3405 Sinton Road, Space 233
Colorado Springs, CO 80907

1


